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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5143813
Dated/fgeier : 09-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-07-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-07-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

15 (Days)

Ministry/State Name/Fara /I & I

Bihar

Department Name/[A#9r & =re1

Tourism Department Bihar

Organisation Name/@316d & =1

Institute Of Hotel Management Ctan Bodhgaya

Office Name/@aie I &l =TH

Bodhgaya Gaya

Item Category/ig Bl

Facility Management Service- Manpower based (Version 2) -
Hospitality; Housekeeping, Housekeeping Security Services;
Highly-Skilled , Facility Management Service- Manpower
based (Version 2) - Hospitality; Housekeeping,
Housekeeping Security Services; Skilled , Facility
Management Service- Manpower based (Version 2) -
Hospitality; Housekeeping, Housekeeping Security Services;
Semi-skilled

Contract Period/3i[a9 /@i 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/fd=X & =gaa# 3itaa 28 Lakh (s)
afF =30 (3 auf )
Years of Past Experience Required for
same/similar service/3=¢/dae Qai3it & AT |2 vear (s)
fEra Rea sgHa & af
Past Experience of Similar Services
required/sf e & A3 H NS AT Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & auf { THTHS T ©
Startup Exemption for Years Of v

es

Experience/3/JHd & auf & FIE3T Fe/

1/10



Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
. in ATC),Additional Doc 1 (Requested in ATC)

Document required from seller/fshal & AN | +|n case any bidder is seeking exemption from Experience /
NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl FgAihad & |2 Days
e aaelidht TadiaRoT ¥q Hged wHT

Evaluation Method/fid ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#cd &2iial arer fadir g&ddst | ves
SB3IT IS &

EMD Detail/3uas faaror

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr Y 36450

ePBG Detail/&didish Razor

Required/3magedr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 T erdf & AT ST TT & oo U5 P FATAT HeINT & forw 95 F Ay 34 Fafda gt uvdd A
mm%yﬂamaﬁaﬁasmﬁﬁﬁaHNWﬁ%mwwméﬂm@rﬁwamﬁ%l T iRET & 39 Afa &
aIY | Al 3@ I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@! 3R gurea
JATA T, ST TE A el &, et & geT 3 gt arfewl

Beneficiary/arandf :

PRINCIPAL
BODHGAYA GAYA, Tourism Department Bihar, INSTITUTE OF HOTEL MANAGEMENT CTAN BODHGAYA,
(Secretary, Institute Of Hotel Management)

Splitting/fastea

Bid splitting not applied/atel AT o9 e fopam I,
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Scope of work & Job description:1720524732.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1720524567.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1720524577.pdf

Facility Management Service- Manpower Based (Version 2) - Hospitality;
Housekeeping, Housekeeping Security Services; Highly-Skilled ( 1)

Technical Specifications/dalih fafAFAr
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6622330/1720524732.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6622330/1720524567.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6622330/1720524577.pdf

Specification

Values

Core

Type of Premise

Hospitality

Type of Services Required

Housekeeping , Housekeeping Security
Services

Skill Category

Highly-Skilled

Type of Function

Admin

List of Profiles

Multi-tasking Staff

Educational Qualification

Graduate

Specialization

Commerce , Arts , Science

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
Additional Specification Documents/3ifaf® AR crds
Consignees/Reporting Officer/@XRd/Ruiféar ifasd
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R, e Address/aar Resources to || Requirement/3ifaf®
4. N be hired STARIDHA
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

Vaibhav Kumar
Chauhan

824234,INSTITUTE OF HOTEL
MANAGEMENT, OPPOSITE-
MAGADH UNIVERSITY MAIN
GATE, GAYA DOBHI ROAD,
BODHGAYA, GAYA (BIHAR)

Minimum daily
wage (INR)
exclusive of GST :
634

Bonus (INR per
day) : 52.81

EDLI (INR per day)
1 3.17

EPF Admin Charge
(INR per day) :
3.17

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O

ESI (INR per day) :
20.6

Number of working
days in a month :
24

Provident Fund
(INR per day) :
76.08

Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Hospitality;
Housekeeping, Housekeeping Security Services; Skilled ( 1)

Technical Specifications/da=lidh fafafEar

Specification

Values

Core

Type of Premise

Hospitality

Type of Services Required

Housekeeping , Housekeeping Security Services

Skill Category

Unskilled , Semi-skilled , Skilled , Highly-Skilled

Type of Function

Admin , Finance/Accounts , IT-Technical , Non-IT
Technical , Healthcare , Others

List of Profiles

Multi-tasking Staff

Educational Qualification

Graduate

Specialization

Commerce , Arts, Science
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Specification

Values

Post Graduation

Not Required , Required , Optional

Specialization for PG

Not Applicable

provided by Service Provider

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/Ts3ii

Consumables to be provided by Service Provided NA

High End Machinery and Equipments to be NA

Additional Specification Documents/31fafR® R gras

Consignees/Reporting Officer/@d/Ruiféar 31w

B

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. QR R Address/adr Resources to || Requirement/3iaR®
. be hired JTaRIHA
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
519

e Bonus (INR per
day) : 43.23

e EDLI (INR per day)
:2.59

e EPF Admin Charge
(INR per day) :
2.59

e Optional
Allowances 1 (INR

824234,INSTITUTE OF HOTEL per day) : O

Vaibhav Kumar MANAGEMENT, OPPOSITE- e Optional

1 Chauhan MAGADH UNIVERSITY MAIN 1 Allowances 2 (INR

GATE, GAYA DOBHI ROAD, per day): 0

BODHGAYA, GAYA (BIHAR) e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
16.86

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
62.28

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Hospitality;
Housekeeping, Housekeeping Security Services; Semi-skilled ( 1)

Technical Specifications/daih fafAEar

Specification Values

Core

Type of Premise Hospitality

Type of Services Required Housekeeping , Housekeeping Security

Services
Skill Category Semi-skilled
Type of Function Admin
List of Profiles Multi-tasking Staff
Educational Qualification Not Required

Specialization Not Required
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Specification Values
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
Additional Specification Documents/31faft® RN crds
Consignees/Reporting Officer/@XRc/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
& R/ RS Address/adr Resguhricr:sd to Requig:;’_grmﬁﬁ‘rﬁ
A
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

Vaibhav Kumar
Chauhan

824234,INSTITUTE OF HOTEL
MANAGEMENT, OPPOSITE-
MAGADH UNIVERSITY MAIN
GATE, GAYA DOBHI ROAD,
BODHGAYA, GAYA (BIHAR)

Minimum daily
wage (INR)
exclusive of GST :
436

Bonus (INR per
day) : 36.31

EDLI (INR per day)
:2.18

EPF Admin Charge
(INR per day) :
2.18

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O

ESI (INR per day) :
14.17

Number of working
days in a month :
26

Provident Fund
(INR per day) :
52.32

Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g_fazsr 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TN RS arel g7 & [ T @l
W Uidayg & TG H AT & AT HqH AT AST A arel T & s o =X 38 Afder # @5 a3 & fow qoft a3 gon
9 g% a5 & arer daH WREd & TH Gohgd @IS & /9T od AT W T SHH IgUreld BT aen AR P o
T BYOT fFT ST T SHP HJUTold o el U HJAYT Bl debiel FAE XA AR Plefed & AT A S Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240709
https://bidplus.gem.gov.in/bidding/bid/bidsla/43855254628900
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